
For additional information or a request for 
assistance, you may also call 919-966-2261. 

Susan Criscenzo, LCSW 
EAP Consultant 
1101 Weaver Dairy Road, Suite 101-1  
Chapel Hill, NC 27514 
919-929-2362 

Tel: 919-929-2362 

E MPLOYEE 
A SS ISTANCE 
P ROGRAM   

A Confidential Service to 
Management and Employees 

E m pl oyee  Ass i s t anc e  P rog ram
          

UNC Health Care System has a 

long-standing commitment to 

helping all employees perform 

more effectively.  We recognize 

that any of our employees can 

develop non-job-related prob-

lems which may seriously impair 

work performance, health, and 

well-being.  It is Health Care Sys-

tem policy to ensure that em-

ployees who experience prob-

lems that affect their work per-

formance or well-being will be 

offered assistance through the 

Employee Assistance Program.  It 

will be the employee’s decision; 

however, whether to seek the 

services offered by the EAP. 

Policy further assures the em-

ployee that participation in the 

program will remain confidential, 

and that job security and oppor-

tunities for promotion will not be 

affected by a request for assis-

tance. 
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A s employees, we are UNC 
Health Care System’s most 
valuable resource.  When 
we are working at our best, 

the Health Care System is operating 
at its best.   

Coping with a problem is a normal 
part of life.  All of us have experi-
enced personal problems that cause 
us to feel uncomfortable.  Usually, 
with the help of family and friends we 
are able to resolve these problems 
before they have a serious impact on 
our lives.  However, there may be a 
time when you feel the problem is 
getting the best of you.  You may be 
feeling the pressure at home and at 
work.  At a time like this, your EAP is 
available to lend you a helping hand. 

The Employee Assistance Program is 
a confidential service designed to help 
you resolve your personal problems 
before they disrupt your personal or 
work life.  The program is aimed at 
early detection and referral of per-
sonal problems including alco-
hol/drugs, family/marital issues, men-
tal health concerns, and stress. 

What is the Employee 
Assistance Program? 

Confidentiality 
Above all, the Health Care System respects and 
wants to maintain the privacy of employees who are 
trying to handle personal problems.  To this end, 
UNC Health Care assures the strict confidentiality of 
employee contacts with the EAP.  Any information 
collected and evaluated will be done so as to guar-
antee the confidentiality of all employees using the 
service. 
 

Assessment 
Time you spend with the EAP counselor is called an 
assessment.  The purpose of this meeting is to de-
termine the nature of your concerns and to  help 
identify solutions.  Working together, you and the 
EAP counselor will explore ways to resolve your con-
cerns.  At times, it may be necessary for you to seek 
additional assistance from another resource.  Your 
EAP counselor is knowledgeable about resources 
both inside the Health Care System and in your 
community.  Your EAP is committed to putting you 
in touch with the professionals that can provide ser-
vices to meet your special needs.  Every effort will 
be made to provide you with quality service. 
 

Self-Referral 
Employees and family members are encouraged to 
use the EAP service through their own initiative 
whenever the need arises.  If you or a member of 
your family is experiencing a personal problem, we 
want to help.  Simply call the EAP representative 
named in this brochure. 

Supervisory Referral 
Sometimes you may not be the first person to 
recognize the seriousness of your problem or 
how it may be affecting your work.  Your su-
pervisor may notice that a problem exists by 
observing such things as declining job per-
formance, increased absenteeism, or changes 
in work habits.   

When your work is affected, your supervisor 
must talk with you about work issues.  Your 
supervisor may encourage you to use the EAP 
services to help you handle the personal con-
cerns. 

 

Cost 
There are no charges to employees for the 
initial diagnostic appointment provided by the 
EAP counselor.  Any costs for other resources 
will be your responsibility.  Portions of these 
costs may be payable under the health cover-
age provided through the state health plan.  
Your EAP counselor will provide information 
regarding your insurance coverage and pro-
cedures for obtaining services. 
 

Leave 
Employees are not charged leave for initial 
consultation with the EAP counselor.  You will 
need to let your supervisor know in advance 
that you want to use this service during work-
ing hours.  However, you do not have to dis-
cuss your personal problems with your super-
visor.  Some employees will choose to take 
leave or use EAP outside of working hours so 
that others will not know of their involve-
ment. 


