FREQUENTLY ASKED QUESTIONS

What if I Use Park & Ride and I’m called in for a meeting between 7 a.m. and 5 p.m. on a weekday?
Answer: Employees may use the Park & Ride; Purchase a Temporary S11 permit or access the Ramshead
Deck for meetings. Employees are not allowed to park in the Dogwood Visitors Deck Monday — Friday
between 7 a.m. and 5 p.m.

What if I have a medical appointment at the Hospitals?

Answer: By bringing your appointment slip to the Hospital Parking Office you can obtain an Affiliate
Permit for the time of your appointment. This will allow you to park in the Dogwood Visitors Deck without
receiving a citation. Affiliate Permits are valid for the appointment time only and vehicles should be
removed to their regular assigned area if returning to work after the appointment. Use the website below to
obtain an affiliate permit.

http://www.dps.unc.edu/dps/affiliate_visitor_parking_form.htm

What is a PID number?

Answer: PID numbers are generated by the University and take the place of social security numbers on
student registration, parking and other identifying forms. You may obtain your PID number by logging on
to the website below and providing the required information.
https://www-s3.ais.unc.edu/SISMisc/pidwmp

What if I use the Park & Ride system and I become sick at work or my child is sick at school?
Answer: Call 966-7596 and let the person know where you are parked. You will be provided a ride to your
vehicle.

What do I need to bring to obtain a photo I.D.?
Answer: Bring a current picture I.D. (Drivers License, UNC One Card etc.), along with a Photo I.D. request
form that is completed and signed by your department manager.

If I terminate employment from the Health Care System can I keep the I.D. badge?

Answer: Photo I.D. badges and parking permits must be returned upon the end of employment. $50.00 will
be deducted from the final paycheck if you fail to return these items.

For a replacement of a lost I.D. the cost is $15.00 cash.

How do I apply for disability parking?
Answer: Employees may obtain an online application at

http://www.dps.unc.edu/dps/disability/application_process.htm. Have your physician complete it return the
form to the Hospitals Parking Office which will submit it to the University Disability Committee for
approval. If you do not have web access copies of the form are available at the Hospitals Parking office.

How are parking permits allocated each year?
Answer: Each year the Hospitals Parking Advisory Committee evaluates the number of permits available
and determines the permit allocation primarily based upon work hours and length of state service.




